
IT Assistant 
 Location: Zagreb office,  

Avenija Većeslava Holjevca 40  
 

Amagi is a SaaS platform that lets every content owner deliver their content to 
consumers anytime, anywhere, to any device. We help bring entertainment to hundreds 
of millions of consumers leading the transformation in media consumption. We believe 
in a connected ecosystem bringing content owners, distribution platforms, consumers, 
and advertisers together to create great experiences.  

Our client includes various premium networks and platforms such as NBCU, CBS, 
Samsung MGM, Yahoo! Finance, PeopleTV, Tastemade, Turner Corporation, Discovery 
Networks, and more.  

Our focus is building multi-platform services and applications that process live video and 
audio, all in the cloud. 

As our IT Assistant, you will have the opportunity to help us with all internal IT 
processes. 

We need a new team member who will help us with:  

• Ordering technical equipment for company needs 
• Maintaining inventory of hardware devices 
• Preparing equipment for new employees (install the software, operating systems, 

and digital tools) 
• Troubleshooting problems with software and hardware employees use 
• Responding to employee’s problems with software and hardware 

Your success in this role is guaranteed if you have:  

• Tech-savvy personality 
• Ambition to develop in ITOps or DevOps domain  
• Drive to work as part of the team, but also willing to accept and deliver on 

individual tasks 
• Strong communication and collaboration skills 
• A curious mind that always seeks a better way to do things  
• Excellent command of both written and spoken English 

We are looking for someone who can work full-time. So, if you are a student at the end 
of your studies or you have graduated recently and are looking for a great first job, we 
encourage you to apply. 

 



In return for your dedicated work as a student, we are offering:  

• Opportunity to work with cloud technologies and learn about the broadcasting 
industry 

• Various ways for professional development based on your interest  
• Flexible working time and a friendly and helpful team 
• Long-term employment after you graduate  
• Lunch for all employees in the office  
• MultiSport card 
• Work-life balance is not just a phrase - we live it. All public holidays are non-

working days! If the public holiday is on weekends, working day before or after 
will be a free day 

• Equipment? You just need to choose what equipment you want, and our team 
will take care of the rest 

• Secured parking spot for your car/motorcycle/bicycle 

Here are some extra benefits when you start to work on employment contract:  

• ESOP (employee stock ownership plan) that gives our employees ownership 
interest in the company in the form of shares of stock  

• Additional financial benefits like a performance bonus, Christmas bonus, 
childbirth bonus  

• Some days in a year are more important than others and that is why you can 
count on a free day for your birthday or 1st day of school/kindergarten for your 
kids 

• Health check-ups, supplemental and additional medical insurance 
• Covered travel expenses  

How to apply?  

Just click the link and send us your CV by November 5th: IT Assistant in Amagi 

If you have more questions before applying feel free to reach us out at 
dina.kuhar@amagi.com.  
www.amagi.com  

We are looking forward to your application!        

 

 

 

 

https://jobs.smartrecruiters.com/oneclick-ui/company/Amagi/publication/94effd6a-22bd-4129-b26f-7cb1752d66bc?dcr_ci=Amagi
http://www.amagi.com/

